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ProxsysRx, Inc. ('we', or 'us' or 'company') provides this Privacy Policy to explain how we collect, 
use, share and protect the information you provide and that we collect on our Website (as 
defined in our Terms and Conditions located at www.MedServRx.com.  BY USING MEDSERVRX, OR 
OTHERWISE GIVING US YOUR INFORMATION, YOU AGREE TO THE TERMS OF THIS PRIVACY 
POLICY.  Please review this Policy carefully to ensure your understanding of our privacy practices. 
 

1. INFORMATION WE COLLECT 

Information You Provide Directly.  While using the MedServRx.com Website, we collect 
information that you provide us directly.  This includes personal information, such as email 
addresses or information submitted via online forms. 
 
Information We Collect Automatically.   
 
General.  In addition to any Personally or Non-Personally Identifiable Information that you 
choose to submit to us, we and our third-party service providers may use a variety of technologies 
that automatically (or passively) collect certain information whenever you visit the Website or 
access or use the Website.  Non-Personally Identifiable Information may include the browser that 
you are using, the URL that referred you to our Website, and how and when you use the 
MedServRx Website.  We may use Non-Personally Identifiable Information for various reasons, 
such as providing and enhancing MedServRx.com for you and other users.  In addition, we may 
collect your IP address or other unique identifier that identifies the device from which you access 
the Website.  This identifier is a number that is automatically assigned to your device and which 
our computers use to identify you and your device.  This information may be non-identifying or 
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may be associated with you.  If we associate any Non-Personally Identifiable Information or 
information that identifies your device with your Personally Identifiable Information, we will treat 
it as Personally Identifiable Information. 
 
Geo-Location Information.  We may collect information as you navigate our Website which may 
include geographic location. 
 
Cookies.  Cookies are small pieces of data containing text sent from a website to your computer 
or mobile device, where they are stored locally and can identify your internet browser or device 
to help enhance your experience.  Cookies may be used for other purposes, including protection 
of your data, tracking your visits to our Website and storing preferences..  
 
If you do not want information to be collected using cookies, your browser allows you to deny or 
accept the use of cookies.  Cookies can be disabled or controlled by setting a preference within 
your web browser or on your device.  If you choose to disable cookies on your device, some 
features of our Website may not function properly or may not be able to customize the delivery 
of information to you.  You should be aware that we cannot control the use of cookies (or the 
resulting information) by third parties, and use of third-party cookies is not covered by our 
Privacy Policy. 
 
Web Beacons.  Web beacons are small graphic images or other web programming codes called 
web beacons (also known as GIFs) may be included in our web and mobile pages and messages.  
The web beacons are tiny graphics with a unique identifier, similar in function to cookies, and are 
used to track the online movements of web users.  In contrast to cookies, which are stored in a 
user's computer hard drive, web beacons are embedded invisibly on web pages and are about 
the size of the period at the end of this sentence.  Web beacons or similar technologies help us 
better manage content on our Website by informing us what content is effective, count users, 
monitor how users navigate the Website, count how many emails we sent that were actually 
opened or to count how many particular articles or links were actually viewed. 
 
Embedded Scripts.  An embedded script is a programming code that is designed to collect 
information about your interactions with the Website, such as tracking links you click.  The code 
is temporarily downloaded onto your device from our web server or a third party provider and is 
active only while you are connected to the Website and is deactivated or deleted thereafter.   
 
Information Third Parties Provide About You.  We may, from time to time, supplement the 
information we collect about you through our Website with outside records from third parties in 
order to provide service, enhance our ability to serve you, tailor content to you and offer 
opportunities to purchase products or Services that we believe may be of interest to you.  For 
example, we may collect information from third party Providers that you visit when using the 
Website. 
 
Our communications company may collect personal information when you interact with our 
digital property, including IP addresses, digital identifiers, information about your web browsing 



and how you interact with our properties and ads for a variety of purposes, such as 
personalization of offers or advertisements, analytics about how you engage with websites or 
ads and other commercial purposes.   
 
User Information.  Unless otherwise noted elsewhere in this Policy, Personally Identifiable 
Information and Non-Personally Identifiable Information shall be collectively referred to as "User 
Information.” 
 

2. HOW WE USE THE INFORMATION DESCRIBED IN THIS POLICY 

IP Address.  We use your Internet Protocol (“IP”) address to help diagnose problems with our 
computer server, and to administer our Website.  Your IP address is used to help identify you but 
contains no User Information about you. 
 
Messages.  We will send you strictly MedServRx related announcements when it is necessary to 
do so.  Generally, you may not opt out of these communications, which are not promotional in 
nature.  If you do not wish to receive messages, you have the option to cancel your account.   
 
Miscellaneous.  In addition, we may utilize User Information in the following events: (i) to provide 
users with requested information or process transactions, provide special offers or promotional 
materials on behalf of us or third parties; (ii) to process user registration with the Website, 
including verifying information is active and valid; (iii) to improve the Website, to customize user 
experience with the Website, or serve specific content that is most relevant to a user; (iv) to 
contact users with regard to use of the Website and, in our discretion, make changes to the 
Website or our policies; (v) for internal business purposes; (vi) for inclusion in our data analytics; 
and (vii) for purposes disclosed at the time users provide us with their information, or as 
otherwise set forth in this Privacy Policy. 
 

3. HOW AND WHEN WE DISCLOSE USER INFORMATION TO THIRD PARTIES 

General.  We do not sell, share, rent or trade the information we collect, including User 
Information other than as disclosed within this Privacy Policy or at the time you provide your 
information.  We do not share your User Information with third parties for those third parties' 
direct marketing purposes unless you consent to such use or sharing.  We may share User 
Information, such as aggregated user statistics and log data, with third parties for industry 
analysis, demographic profiling, to deliver targeted advertising about other products or the 
MedServRx Website, or for other business purposes. 
 
When You Agree to Receive Information From Third Parties.  You may be presented with an 
opportunity provide your User Information in order to receive information and/or marketing 
offers directly from parties unrelated to us.  If you do agree to have your User Information shared, 
your User Information will be disclosed to such third parties and all information you disclose will 



be subject to those third parties' privacy policies.  We are not responsible for the privacy policies 
and practices of such third parties and, therefore, you should review the privacy policies and 
practices of such third parties prior to agreeing to receive such information from them.  If you 
later decide that you no longer want to receive communication from a third party, you will need 
to contact that third party directly. 
 
Third Parties Providing Services on Our Behalf.  We use third party companies and individuals to 
facilitate our Website, provide or perform certain aspects of the Website on our behalf, and other 
third-parties to host the Website, design and/or operate the Website’s features, track analytics, 
process payments, engage in anti-fraud and security measures, provide customer support, 
provide geo-location information, which enable us to send you special offers, perform technical 
MedServRx Services (e.g., without limitation, maintenance MedServRx Services, database 
management, web analytics and improvement of the Website’s features), or perform other 
administrative Services.  We may provide these vendors with access to User Information.  This 
information sharing is limited to only the information needed by the vendor to carry out Services 
they are performing for you or for us.  Each of these vendors are obligated not to disclose or use 
User Information for any other purpose and when required by law, MedServRx will enter into 
special contracts with the vendors strictly limiting the vendors' ability to use and disclose User 
Information and requiring the use of certain security measures by the vendors. 
 
Co-Branded MedServRx Services.  Certain aspects of the Website may be provided to you in 
association with third parties that will be disclosed and identifiable to you, and we may disclose 
User Information to such parties in accordance with applicable law. 
 
Administrative And Legal Reasons.  If we receive requests for information from government and 
law enforcement officials and private parties in regard to enforcing and complying with the law 
and in connection with private lawsuits, we will disclose User Information to these parties as we 
reasonably determine is necessary to comply with applicable law.  For example, we may disclose 
User Information: (a) to satisfy any applicable law, regulation, subpoenas, governmental requests 
or legal process; (b) to protect and/or defend our Terms and other policies; (c) to protect the 
safety, rights, property or security of the Company, our Website or any third party; (d) to protect 
the safety of the public for any reason; (e) to detect, prevent or otherwise address fraud, security 
or technical issues; and/or (f) to prevent or stop activity we may consider to be, or to pose a risk 
of being, an illegal, unethical, or legally actionable activity. 
 
Business Transfer.  We may, to the extent permitted by law, share all User Information with our 
parent, subsidiaries, and affiliates for internal, business related (non-marketing) purposes.  We 
also reserve the right to disclose and transfer all User Information:  (a) to a subsequent owner, 
co-owner or operator of MedServRx.com or applicable database; or (b) in connection with a 
corporate merger, consolidation, restructuring, the sale of substantially all of our interests and/or 
assets or other corporate change, including, during the course of any due diligence process. 
  



4. ONLINE BEHAVIORAL ADVERTISING AND OPTIONS 

General.  Behavioral advertising uses information collected about an individual's web or mobile 
browsing behavior such as the pages they have visited or the searches they have made.  This 
information is then used to determine which advertisements should be displayed to a particular 
individual. 
 
Opt Out.  To opt out of this data collection process, click here to access the NAI Opt Out Page.  
Please note that this will opt you out of targeted ads from us and any other participating 
advertisers.  If you opt out, you may continue to receive online advertising from us; however, 
these ads may not be as relevant to you. 
 
Opting Out of Cookies.  In order for behavioral advertising opt outs to work on your device, your 
browser must be set to accept cookies.  If you delete cookies, buy a new device, access our 
MedServRx Services from a different device, login under a different screen name, or change web 
browsers, you will need to opt out again.  If your browser has scripting disabled, you do not need 
to opt out, as online behavioral advertising technology does not work when scripting is disabled.  
Please check your browser's security settings to validate whether scripting is active or disabled. 
 

5. A NOTE ABOUT CHILDREN 

The MedServRx Website is not directed to nor intended for minors.  No one under eighteen (18) 
is allowed to register with or use the MedServRx Website.  As such, we do not knowingly collect 
User Information from anyone under the age of 18.  If we discover that we have collected User 
Information from a person under 18, we will delete that information immediately.  If you are a 
parent or guardian of a minor under the age of 18 and believe he or she has disclosed User 
Information, you must notify MedServRx in writing of your request. 
 

6. HOW WE PROTECT YOUR INFORMATION 

User Identifiable Information is stored within our databases using standard, industry-wide, 
commercially reasonable security practices and procedures such as encryption, firewalls, and SSL 
(Secure Socket Layers).  We also implement security measures required by law.  However, as 
effective as such technology and efforts may be, no security system is infallible and impervious 
from attack or hacking.  Therefore, we cannot guarantee the security of our databases, nor can 
we guarantee that User Information won't be intercepted while being transmitted to us over the 
Internet or wireless communication or accessed when stored on our or our service providers' 
servers and any information you transmit to us, you do at your own risk.   
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7. CHANGES TO THIS POLICY 

From time to time, we may update this Privacy Policy to reflect changes to our information 
practices.  We encourage you to periodically review this page for the latest information on our 
privacy practices. 
 

8. STATE SPECIFIC PRIVACY NOTICES 

Note To Illinois Consumers.  The plans, although they are not insurance, are regulated by the 
Illinois Department of Insurance.   You have the right to contact them regarding any complaint.  
We will provide contact information for the Illinois Department of Insurance upon request.  You 
may make your request by contacting us at 866-959-7979 (RXRX). 
 
Note To Louisiana Consumers.  If you pay for any service and in the event you cancel your use of 
the Services within the first thirty (30) calendar days of use, we will refund to you all fees, dues, 
charges, or other financial consideration, except a nominal fee not to exceed $30, associated with 
the use of the Services.  The 30-day period begins on the day after you enrolled in the Services 
or the day after you paid any fees, dues, charges, or other financial consideration, whichever is 
later. 
 
The date of cancellation will be postage date of any notice appropriately mailed to us or the email 
date of any notice appropriately emailed to us. 
 
We will return any fees, dues, charges, or other financial consideration charged or collected after 
you have notified us of your request to cancel. 
 
If we cancel your use of the Services for any reason other than your failure to pay for such 
Services, we will make a pro rata refund to you for all fees, dues, charges, or other financial 
consideration within thirty (30) calendar days following the date of cancellation. 
 
If, after following the Dispute Resolution process of this Member Agreement, you are not 
satisfied with the outcome of your dispute, you may contact the Louisiana Department of 
Insurance. 
 
NOTE:   If you are domiciled in Maryland please refer to the following for additional terms and 
conditions for your state. 
 
Note to Maryland Consumers:   
 
Regulatory Addendum.  In the event you cancel your use of the Services within the first thirty 
(30) calendar days of use, we will refund to you all fees, dues, charges, or other financial 
consideration, except a nominal fee, not to exceed any fees, dues, charges, or other financial 
consideration you have already paid associated with the use of the Services. 



 
If we cancel your use of the Services for any reason other than your failure to pay for such 
Services, we will make a pro rata refund to you for all fees, dues, charges, or other financial 
consideration within thirty (30) calendar days following the date of cancellation. 
 
Note To Oregon Consumers.  In the event you cancel your use of the Services within the first 
thirty (30) calendar days of use, we will refund to you all fees, dues, charges, or other financial 
consideration, except a nominal fee not to exceed $30, associated with the use of the Services.  
The 30-day period begins on the day after you enrolled in the Services or the day after you paid 
any fees, dues, charges, or other financial consideration whichever is later. 
 
Note To Rhode Island Consumers.  These plans, although they are not insurance, are regulated 
by the Office of the Health Insurance Commissioner ('OHIC'), 1151 Pontiac Avenue, Building 69-
1, Cranston, RI 02920; for consumer complaints contact OHIC's consumer assistance partner 
RIReach at: 855-747-3224 (toll free) or rireach.org. 
 

9. NOTICE TO USERS OUTSIDE OF THE UNITED STATES 

If you are located outside of the United States, please note that information we collect, including 
Personally Identifiable Information, will be transferred, processed, and stored in the United 
States.  The data protection laws in the United States may differ from those of the country or 
jurisdiction in which you are located, and your Personally Identifiable Information may be subject 
to access requests from governments, courts, or law enforcement in the United States according 
to laws of the United States.  By using the Website or providing us with any information, you 
expressly and unambiguously consent to the transfer, processing, and storage of your 
information in the United States. 
 
International Users.  This Website is hosted and operated by ProxsysRx, Inc.  in the United States.  
If you are accessing or providing information to our Website from a location outside of the United 
States, the privacy and data security laws of the United States shall govern, and as such, the laws 
of your jurisdiction will not apply.  By visiting this Website or providing your information, you 
understand and unambiguously agree to the collection, storage, and processing of your 
information in the United States. 
 
MedServRx 
1500 Urban Center Drive, Suite 530 
Birmingham, AL  35242 
 
Phone Number: 866-959-7979 (RXRX) 
E-mail:  support@MedServRx.com 
Website:  MedServRx.com 
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